
 
    

 

Page 1 of 9 

V1 

 
Clinical Services & Treatment:  Terms & Conditions 

Introduction 
These Terms and Conditions establish the details on how we will provide you with and deliver 
clinical services and treatment here at Genus. This includes how any pre-service / pre-treatment 
agreement is formed, payment, cancellations, refunds, and other important information relating to 
services and treatment that we provide. By making payment for / consenting to any part of a 
service and/or treatment, you confirm that you have read, understood, and agree to these Terms 
and Conditions. 
 
We encourage you to read this document thoroughly and contact us with any questions. We 
reserve the right to amend these Terms and Conditions from time to time. Please be aware that no 
fertility treatment provider can guarantee a successful outcome or the absence of complications. 
Whilst we will always aim to provide treatment with reasonable care and skill, we cannot assure 
that any fertility treatment will result in pregnancy or be free from complications. 

Who We Are 
Treatment Provider: Genus Medical Fertility (Fertility Health Edinburgh Ltd. SC848683) 
Address: Three Wester Shawfair, EH22 1FD, Edinburgh. 
Telephone: 0131 374 4855 
Email: reception@genusfertility.co.uk. 

Definitions 
In these Terms and Conditions, the following words have the meanings set out below:  
 
Genus / We / Us / Our refers to Genus Medical Fertility as the relevant Treatment Provider. 
Price Guide refers to our current pricing list, available on our website and updated from time to 
time.  
HFEA refers to the Human Fertilisation and Embryology Authority.  
Clinical Services refers to Consultations, Investigations and any other services we provide to you 
under these Terms and Conditions, including related nursing and embryology services. 
Service Fees refers to the fees payable for clinical services performed as set out in the Genus Price 
List.  
Treatment refers to the fertility treatment services we agree to provide you as part of your Costed 
Treatment Plan. 
Costed Treatment Plan refers to the written treatment plan that we provide to you before 
treatment begins and which sets out the treatment that is included and the applicable treatment 
fees. 
Treatment Fees refers to the fees payable for the treatment we deliver and are as established in 
our Price Guide. 
Staff refers to employees, contractors and clinicians associated with Genus. 
You / Your refers to the individual or individuals receiving services under these Terms and 
Conditions. 
WAWA refers to our patient management platform and is the practice management software used 
by Genus to maintain patient records and facilitate administrative and clinical duties. 
Buy Now, Pay Later refers to any method of deferred payment which as such, restricts or inhibits 
full payment of service and treatment fees. 
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What You Can Expect From Genus 
Prior to the delivery of any clinical service and/or treatment, we will provide you with: 
 

 A copy of our current Genus Price Guide to inform you of the breakdown of service and 
treatment fees. 

 A fully Costed Treatment Plan outlining the clinical pathway agreed with our clinicians. 
 Access to our patient management platform (WAWA). 
 A copy of our general policies and any relevant service specific information leaflet (if 

applicable). 
 Up-to-date contact information and a copy of these Terms and Conditions. 

Pre-Service / Pre-Treatment Requirements 
These requirements must be met in order for any clinical services or treatment to be delivered here 
at Genus:  
 
Provision of Medical Information  
You must provide us with and keep us informed of any changes to your contact, personal, past-
medical and any other information requested by us as part of your registration / screening process. 
 
If you do not or cannot provide us with the information we need as detailed above, we may not be 
able to provide you with any service or treatment, and you may be subject to a cancellation charge. 
Genus cannot be held responsible for providing any late services / treatment or not providing any 
part of them if this is caused by you not giving us the information we need within a reasonable time 
of us asking for it. The same applies if we discover that the information you have provided is 
incorrect or misleading.  
 
You must inform us (without delay) of any change in your personal circumstances that may be 
relevant to any agreed service / treatment and/or to the consent given by you or a partner or any 
other person on whose behalf you are accessing these services.  
 
If we are unable to contact you to take instruction and/or seek payment - we may not be able to 
provide you with any services or treatment as a result. 
 
Payment of Service / Treatment Fees  
Genus operates a policy requiring full payment in advance for all clinical services / treatment 
booked. Failure to or barriers to making payment, should be communicated to us at the earliest 
possible opportunity. Failure to do so may result in the cancellation of any bookings, the right to do 
so is reserved by Genus and may be exercised at any time where such failures occur. 
 
Exemptions from the above policy include but are not limited to:  

 Additional Service / Treatment Costs that are incurred during the delivery of additional 
services or at the time of treatment. 

 Pre-communicated terms of payment that, at the discretion of Genus, exempts pre-
payment requirements from the delivery of services and treatment. 

 
All relevant fees will be communicated to you at the time of booking, but a copy of our most recent 
Pricing Guide will also be sent to you via WAWA and is available on our website. This guide clearly 
details our costs and cancellation fees and by booking a service, you confirm that you have been 
clearly communicated with or have subsequently understood the relevant fees and Terms and 
Conditions applicable at the time of booking. 
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Additional Costs 
Information pertaining to any additional services, treatment or medications that may become 
necessary, will be clearly communicated to you before you confirm that you wish to proceed. 
 
Price Estimates (Quotes) and Changes 
Having agreed to proceed to treatment, you will be provided with a Costed Treatment Plan in the 
form of a quote on WAWA which will be valid for thirty (30) days from the date of issue.  
 
Quotes appear as itemised breakdowns on WAWA and may be accepted or declined. Delays 
associated to the commencement of treatment will occur as a result of any time taken to accept 
or refuse quotes.  
 
If you seek to enter into terms with us after a period of thirty days, we will provide you with an 
updated Costed Treatment Plan which will be re-calculated using the current pricing at that time.  
 
Payment Methods 
We accept the following methods of payment:  

 Online payments (facilitated via WAWA) 
 Telephone payments 
 Credit or Debit Cards 

 
We do not accept the following methods of payment: 

 Cash 
 Cheques 
 American Express (Amex) 
 Buy Now, Pay Later  

 
Pre-Service and Pre-Treatment Agreements 
It is hereby acknowledged that by booking an appointment for any of our clinical services, you enter 
into a pre-service agreement with us whereby you have accepted the relevant service fees and agree 
to the Terms and Conditions herein. 
 
It is hereby acknowledged that by agreeing to a quote, you enter into a pre-treatment agreement with 
us whereby you have accepted the relevant treatment fees and agree to the Terms and Conditions 
herein. 
 
Collection of and Completion of Payment 
Having entered into any pre-service or pre-treatment agreement with us, it is only upon completion 
of payment will we be satisfied that you have fully entered into contractual terms with us and we 
will then be in a position to deliver the desired services / treatment. 
 
Patient Registration and Consent 
In order to book any of our clinical services and/or agree to treatment with us, you must fully 
register/ensure you have previously registered with Genus by completing the relevant online 
forms and providing us with the appropriate personal information at the time of enquiry / booking. 
 
You must also ensure that you have completed all assigned consent forms prior to any treatment. 
These consent forms are a legal requirement under the Human Fertilisation and Embryology Act 
and the HFEA Code of Practice. We cannot proceed with the delivery of some services and 
treatment without the relevant required consent. 
 
HFEA Requirements 
In accordance with HFEA requirements, you must ensure that you comply with the requisite 
screening, counselling and diagnostic tests prior to the commencement of treatment. These 
requirements do not apply to some clinical services, and we will communicate with you as to when 
these requirements occur. 
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Refunds and Cancellation Terms 
Service Fees 
Your entitlement to a refund depends on when you cancel and what services have already been 
performed.  
 
Cancellation with more than forty-eight hours’ notice: Full Refund 
Cancellation with between twenty-four and forty-eight hours’ notice: 50% Credit / Refund 
Cancellation with less than twenty-four hours' notice: No Credit / No Refund 
Failure to Attend: No Credit /No Refund 
 

 Credit notes for any of the above apply to service fees only and are valid for twenty-four 
months from the date of issue and may be applied towards future fertility treatment at 
Genus Medical Fertility.  

 Services are not refundable once performed. 
 
Where a patient elects not to proceed with booking any further clinical services at Genus Medical 
Fertility, any applicable credit may be converted to a refund subject to approval of a written 
request. 
 
Treatment Fees 
Your entitlement to a refund depends on when you cancel and what treatments you have already 
undergone. 
 
Cancellation before treatment commences: Full Refund (less £500.00 Administration Fee) 
Cancellation before egg collection: £1500.00 Credit/ Refund 
No eggs collected or no mature eggs available for fertilisation:  £1000.00 Credit/ Refund 
No embryo transfer due to failed fertilisation or poor embryo development: £500.00 Credit/ 
Refund 
Unplanned freeze-all for OHSS or other medical reasons: No Credit / No Refund 
Frozen embryo transfer cancelled before embryo thaw: £500.00 Credit/ Refund  
Failed frozen embryo thaw: No Credit / No Refund  
Multi-cycle IUI or multi-cycle IVF after treatment commenced: No Credit / No Refund  
 

 Credit notes for any of the above apply to treatment fees only and are valid for twenty-four 
months from the date of issue and may be applied towards future fertility treatment at 
Genus Medical Fertility.  

 
Where a patient elects not to proceed with further treatment at Genus Medical Fertility, any 
applicable credit may be converted to a refund subject to approval of a written request. 
 
Medication, Disposables and Blood Tests 
Medication and blood tests are charged separately from most services and are subject to their own 
terms and conditions. 
 

 Medication is non-refundable / non-returnable. 
 Any disposables that are provided are non-refundable / non-returnable. 
 Blood tests are billed individually and the fees for any test cannot be refunded or credited 

after a sample has been collected. 
 
 
 
Withdrawal and Cancellation 
In rare circumstances whereby services are cancelled during delivery or where Genus decides to 
withdraw the recommended service. A Full refund or credit note will be issued following 
appropriate discussion informing you of the reasons resulting in the decision. 
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Termination of Pre-Service Agreement / Contractual Terms 
Genus reserves the right to terminate booked services and treatment and determine the outcome 
of refund or credit in the event of the following instances:  
 

 Compliance Related Reasons: unpaid invoices, incomplete consents, 
inappropriate, abusive or threatening behaviour toward staff. 
No Refund or Credit  
 

 Clinical Reasons: Clinician advice, medical complications, undisclosed pre-
dispositions affecting service / treatment delivery or refusal to follow clinical 
related protocol prior to delivery. 
Full Refund or Credit Issued Pending Approval 
 

 Operational or External Related Reasons: Unforeseen events / force majeures 
that may result in us being able to safely deliver services to you. 
Full Refund / Credit Issued 

Cryostorage 
Cryostorage refers to the freezing and storage of eggs, sperm and embryos in our licensed 
facilities. This section explains how storage fees work, how payments are collected, and under what 
circumstances stored samples may be disposed of. These terms apply to all patients who store 
gametes or embryos with Genus. 
 
Cryostorage Fees and Payment 
Cryostorage fees for frozen eggs, sperm and embryos are charged on a monthly recurring basis. 
Payment is advised via direct debit, and when your samples first enter storage, you will receive an 
invitation to set up a direct debit mandate. You must complete this mandate promptly so payments 
can be collected without interruption.  
 
Each type of sample held in storage is charged separately. For example, if you store both eggs and 
embryos, you will incur two separate monthly fees, and separate invoices will be issued.  
 
Cryostorage fees will continue until all samples have been thawed or transferred out of Genus’ 
storage facilities.  
 
The current monthly Cryostorage fees are listed in the Genus Price List. Genus reserves the right 
to amend Cryostorage fees at any time; any changes will be communicated to you in advance.  
 
Non-Payment of Cryostorage Fees  
If Cryostorage fees are not paid:  

 We will attempt to contact you to request payment and confirm your intentions 
regarding continued storage.  

 If we do not receive a response, we will send a registered postal letter to the last 
address you provided. It is your responsibility to ensure your contact details are 
kept up to date.  

 If payment remains outstanding for three months after the due date, or if your 
legally consented storage period expires, Genus may proceed to lawfully dispose 
of your stored eggs, sperm or embryos. Disposal will only occur after reasonable 
attempts have been made to contact you, in accordance with HFEA regulations. 

 
Legal and Consent-Based Limits 
Storage cannot continue beyond the period for which you have given valid and up-to-date consent 
under HFEA regulations. UK law requires that no gametes or embryos may remain in storage if 
consent has expired, is withdrawn, or cannot be verified.  
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We cannot extend or continue storage without valid consent, even if you wish to retain your 
samples or have not received our reminders, because doing so would breach HFEA legislation. You 
must ensure that we always have your current postal address, email address and telephone 
number, in accordance with your consent and contact detail obligations. If your contact details 
change and you do not inform us, we may be unable to notify you that your consent is nearing 
expiry. If we cannot reach you to renew consent, your eggs, sperm or embryos must legally be 
discarded once your consent expires, regardless of your wishes or payment status.  
 
You must comply with all relevant legal and regulatory requirements relating to storage and 
consent. If laws applicable to you prohibit the ongoing storage or use of samples, or if any 
circumstance arises that may affect your legal eligibility to store gametes or embryos, you must 
inform us immediately.  
 
Joint Financial Responsibility  
Unless we agree otherwise in writing, any person who has entered into a treatment or storage 
agreement with us remains financially responsible for Cryostorage fees. This means that: If you are 
freezing eggs or sperm on your own, you are solely responsible for all associated storage fees. If 
you are undergoing treatment with a partner and both of you have entered into the treatment 
contract, you and your partner are jointly and severally liable. This means we may seek payment 
from either one of you for any outstanding fees. Responsibility for storage fees continues until all 
samples have been thawed, transferred to another licensed clinic, or lawfully discarded. 

Your Rights and Responsibilities  
As a patient receiving Services at a HFEA licensed fertility centre, you have certain responsibilities 
which help ensure that your care is safe, lawful and effective. These responsibilities are consistent 
with guidance from the HFEA and Health Improvement Scotland (HIS).  
 
These responsibilities include: 

 Provide accurate, complete and honest information about your medical history, 
fertility history, medications, and any relevant personal circumstances. 

 Keep us informed of any changes to your health, personal circumstances, contact 
details (including postal address, email address and telephone number), or legal 
status that may affect any services we seek to offer.  

 Respond promptly to communications from us, particularly where we are seeking 
your instructions or payment.  

 Attend appointments as arranged or give reasonable notice if you need to cancel 
or reschedule.  

 Pay all service and treatment fees when due. 
 Follow clinical advice and instructions that are essential for your safety and the 

effectiveness of services, including medication instructions, monitoring 
requirements and recommended pre-service / pre-treatment procedures.  

 Treat staff and other patients with respect and behave in a way that does not 
compromise the safety, dignity or wellbeing of others.  

 
You must read each consent form carefully and ensure that you fully understand the implications 
before signing. If anything is unclear, you should contact the clinic for clarification before providing 
consent. You must always ensure that any information you provide during consenting is accurate 
and up to date. 
 
You may, at any time, withdraw consent up until the point where your gametes or embryos are 
used in treatment. Withdrawal or amendment must be provided in writing and if consent is 
withdrawn, treatment cannot proceed. 
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If gametes / embryos are in storage, withdrawal of consent may affect continued storage and 
potential future use. 

 
Failure to meet these responsibilities may limit or delay the delivery of any services we are able to 
provide, or, in some circumstances, may result in you being withdrawn from or the cancellation of 
booked services and treatment in accordance with these Terms and Conditions. 

Our Responsibilities Towards You 
This section explains when we may be legally responsible for loss or damage and when we are 
not. Nothing in this section affects your statutory rights as a patient or consumer.  
 
What We Do Not Limit or Exclude  
We do not limit or exclude our liability where the law does not allow us to do so. This includes 
responsibility for:  

 Death or personal injury caused by our negligence;  
 Fraud or fraudulent misrepresentation; and  
 Failure to provide services with reasonable care and skill.  

 
When We May Be Responsible 

 We may be responsible for loss or damage you suffer if we fail to deliver services with 
reasonable care and skill, or otherwise breach this agreement, and that failure causes you 
loss.  

 We are only responsible for losses that were reasonably foreseeable as a result of our 
failure to deliver services with reasonable care and skill or our breach of this agreement. A 
loss is foreseeable if it would be an obvious result of that failure, or if both you and we were 
aware, at the time this agreement was entered into, that such a loss might arise from that 
failure.  

 The fact that a risk, limitation, complication or possible outcome has been explained or 
discussed with you does not mean that we accept responsibility for that outcome where 
we have delivered services or treatment with reasonable care and skill and in accordance 
with this agreement. The occurrence of a known or explained risk does not, by itself, 
amount to a failure or breach on our part.  

 For the avoidance of doubt, poor outcomes, lack of success, service withdrawal for clinical 
reasons, side effects of medication, or the materialisation of known or explained risks do 
not constitute loss or damage for which we are responsible where the services or treatment 
have been delivered with reasonable care and skill.  

 
What We Are Not Responsible For 

 Loss or damage that was not reasonably foreseeable; 
 Loss or damage caused by your own actions, including where you do not follow clinical, or 

administrative instructions or where you provide incomplete, inaccurate or misleading 
information;  

 Loss or damage caused by events outside our reasonable control, including unavoidable 
delays, equipment or laboratory failure, supply chain disruption, third-party system failures, 
or regulatory or legal restrictions;  

 Indirect or consequential losses, including loss of income, loss of opportunity, emotional 
distress or disappointment, unless the law requires otherwise;  

 If you access our services using your own computer, phone or other device, you do so at 
your own risk. We are not responsible for damage to your devices or loss of data unless 
this is caused by our failure to use reasonable care and skill. 

 
Limits On Our Liability 
We do not limit or exclude liability for anything the law says we must remain responsible for (such 
as death, personal injury or fraud). In all other cases, and only where the law allows us to do so, our 



 
    

 

Page 8 of 9 

V1 

total liability to you shall be limited to the amount you have paid to us for the services or treatment 
that relate to the claim.  
 
This means that, in most cases, we are not responsible for losses that go beyond the value of the 
service or treatment fees paid.  

If There Is A Problem With Our Services 
We are committed to providing a high-quality fertility service. If you have any questions, concerns 
or complaints about the services or treatment you receive, we encourage you to raise them with 
us as soon as possible.  
 
Concerns may be raised verbally with a member of staff or submitted as a formal written complaint. 
We will investigate all complaints fairly, confidentially and in accordance with our Complaints 
Procedure, which sets out how complaints are acknowledged, investigated and responded to. 
 
Our Complaints Procedure is sent to you via WAWA as part of our general policies and is also 
available on request where needed.   
 
Making a complaint will not affect your ongoing care or treatment.  
 
If you remain dissatisfied after completing our complaints process, you may contact the Human 
Fertilisation and Embryology Authority (HFEA), the independent regulator of fertility clinics in the 
UK. 
Email: enquiriesteam@hfea.gov.uk  
Telephone: 0207 291 8200 

Other Important Terms 
Third Party Rights 
This agreement is between you and us. No other person shall have any rights to enforce any of its 
terms under the Contract (Third Party Rights) (Scotland) Act 2017  
 
Severability  
Each of the paragraphs of these Terms and Conditions operates separately. If any court or relevant 
authority decides that any provision (or part of a provision) is unlawful, invalid or unenforceable, 
that provision (or part) shall be deemed severed from the agreement, and the remaining provisions 
shall remain in full force and effect. 
 
Governing Law and Jurisdiction 
These Terms and Conditions are governed by Scots law. You and we both agree that the courts of 
Scotland shall have exclusive jurisdiction to settle any dispute or claim arising out of, or in 
connection with this agreement or the services and treatment provided. 
 
Waiver  
This section explains that being flexible in one situation does not remove our right to apply these 
Terms and Conditions in the future. Sometimes we may choose not to enforce a particular 
requirement straight away, or we may allow flexibility in how these Terms and Conditions are 
applied. This does not mean that we have given up our right to enforce those terms later. We will 
only be treated as having given up ("waived") a right if we clearly confirm this in writing. Any such 
waiver will apply only to the specific situation it relates to and will not prevent us from enforcing 
the same or any other right in the future. 

Acceptance 
By proceeding with the agreed Clinical Services or Treatment, you confirm that you:  

 Understand and agree to these Terms and Conditions and agree to be bound by them;  
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 Have voluntarily chosen to participate in the service or treatment; 
 Have had the opportunity to ask questions and receive explanations where needed; and  
 Have been provided with the information you need to make an informed decision about 

proceeding with the service or treatment. 

Changes 
We may update these Terms and Conditions periodically. The latest version will always be 
published on our website with the revision date. 
 
We will not change the Terms and Conditions that apply to an existing service or treatment 
agreement unless we are legally allowed to do so and you are given appropriate notice. Where the 
law requires your agreement to a change, we will not apply that change unless and until you have 
agreed to it in writing. 

How To Contact Us 
Please contact us, as treatment providers, if you have any questions about our Terms and 
Conditions or the information contained herein:  
 
Email:   reception@genusfertility.co.uk 
Telephone:  0131 374 4855 
Post:  Genus Medical Fertility, 3 Wester Shawfair, Dalkeith, EH22 1FD 
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