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Privacy Policy  
 
Introduction  
This Privacy Policy sets out how Genus Medical Fertility ('we', 'our', 'us') collects, uses, stores and 
protects your Personal Information when you use our website, contact us or receive our services. 
We are committed to complying with the UK General Data Protection Regulation (UK GDPR), the 
Data Protection Act 2018 and all other applicable data protection legislation. 
 

Who We Are 
Data Controller: Fertility Health Edinburgh Ltd T/A Genus Medical Fertility 
Company Number: SC848683 
ICO Registration: ZC001513 
Address: Three Wester Shawfair, EH22 1FD, Edinburgh. 
Telephone: 0131 374 4855 
Email: reception@genusfertility.co.uk. 
 

Personal Information We Collect 
We may collect identity, contact, financial, technical, website usage, and special category health 
information including medical history, fertility treatment history, investigations, scans, laboratory 
results, medications and appointment information where relevant to your care. 
 
All information that you provide to us is stored on secure servers. Although we do our best to 
protect your personal information, the transmission or sharing of information via the internet is not 
completely secure. We cannot guarantee the security of your data transmitted to our site and any 
transmission is at your own risk. Once we are in receipt of your personal data; we will use security 
procedures and features to try and prevent unauthorised access. 
 

How We Collect Information 
We collect information directly from you, via online enquiry forms, telephone calls, completion of 
registration or survey forms and consultations.  We may also collect personal information indirectly 
from referrals from other healthcare professionals, NHS or private healthcare providers, 
laboratories and regulatory bodies where appropriate. 
 

Lawful Bases 
We process personal data where necessary to provide healthcare services, comply with legal 
obligations, pursue legitimate interests, protect vital interests or where you have given consent. 
Special category health information is processed under the healthcare provisions of UK GDPR and 
the Data Protection Act 2018 and is supported by a clearly identified lawful basis under Article 6 
and, where applicable, Article 9(2)(h) of the Regulation (processing necessary for the purposes of 
medical diagnosis and the provision of health or social care). 
 

How We Use Your Information 
We use your information solely for the purpose of delivering reproductive healthcare and related 
administrative functions, including but not limited to: managing appointments, communicating with 
you, maintain medical records, improve services, meet regulatory obligations, process payments 
and respond to enquiries. 

mailto:reception@genusfertility.co.uk
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Access to your personal information is limited to employees, agents, contractors and other parties 
who have a business reason to act on our instructions and are subject to a duty of confidentiality. 
 
We have appropriate security measures in place to prevent unauthorised use of personal data. In 
the event of a suspected data breach, we will notify you and any appropriate regulator where 
legally required to do so.   
 

If You Choose NotTo Provide Personal Data 
You can browse our website anonymously by not entering any information where requested to do 
so. However, should you wish to contact us to make a booking or request electronic information 
sheets using the electronic forms, you will be asked for your name and contact information so that 
we can fulfil your request. 
 
In order to provide a service or a treatment we will need to request your personal information under 
the terms of a contract we have with you, or by law. If you do not provide that data, we may be 
unable to fulfil our obligations under the contract we have, or by legal limitations. In which case, 
we may need to cancel any ongoing services or treatment. We will inform and discuss this with you 
at the time. 
 

Sharing Information 
Personal data may be shared with:  
 
• Healthcare professionals directly involved in your treatment and ongoing care including general 
practitioners, laboratories, pathology services, and pharmaceutical providers, in line with medical 
confidentiality and applicable data-sharing regulations. 
 • Regulatory authorities, including Health Improvement Scotland (HIS), the Human Fertilisation 
and Embryology Authority (HFEA), and the Information Commissioner’s Office (ICO), as required for 
statutory or inspection purposes.  
• Approved third-party service providers, such as IT suppliers, auditors, secure medical couriers, 
or payment processors, operating under written contractual agreements and strict confidentiality 
obligations.  
• Partners or next of kin, but only with the patient’s explicit consent or where required to protect 
vital interests in an emergency. 
 • Legal representatives or authorities, where disclosure is required by law.  
 
All third parties engaged by Genus Medical Fertility are required to protect the security and 
confidentiality of any personal data shared with them and to process such data only for the 
purposes defined in their contractual agreement and under the instruction of the clinic.  
 
We do not sell, distribute, or share personal data for marketing purposes under any circumstances. 
 

Information Security 
We maintain appropriate technical and organisational measures including access controls,  SSL 
encryption where appropriate, staff confidentiality obligations, secure systems, fire wall protection 
and incident management procedures. 
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Retention 
Patient records are retained in accordance with HFEA Directions and Scottish records management 
requirements. Other personal information is retained only for as long as necessary to fulfil legal, 
regulatory and contractual obligations. 
 
In some cases, it is not possible for us to specify in advance the periods for which your personal 
data will be retained. For example, usage details will be retained for as long as necessary for the 
relevant processing purposes. 
 

Cookies 
Our website uses cookies and similar technologies to support secure and efficient operation of the 
site and to improve user experience. A cookie is a small data file stored on a user’s device that 
enables our systems to recognise a returning browser. Cookies do not contain personal information 
and cannot be used to identify individual users. Cookies are used to analyse website traffic, monitor 
site performance, and provide access to relevant online content while maintaining user privacy. 
The data collected are aggregated and anonymised wherever possible. Internet Protocol (IP) 
addresses may be logged for security and analytical purposes, but they are not used to personally 
identify users. Users can manage cookie preferences through their browser settings and may 
choose to accept, reject, or be notified when cookies are placed. Further details about how cookies 
are used and managed are available at www.aboutcookies.org. 
 

CCTV 
We operate CCTV cameras in external public areas of our premises for safety, security, and crime 
prevention purposes.  Footage may capture individuals in these areas, including patients and 
visitors. All footage is stored securely, with access limited to authorised personnel only. CCTV data 
is processed under our legitimate interests and in compliance with UK data protection laws, 
including the Data Protection Act 2018 and UK GDPR. 

 

Artificial Intelligence 
Where clinical documentation tools such as AI-assisted transcription are used, they support 
documentation only. Audio recordings are not retained unless separately stated. AI-generated 
documentation is reviewed by a qualified clinician before being incorporated into the medical 
record. Personal information is not used to train public AI models. Genus Medical Fertility does not 
use automated decision making or profiling to make decisions that have legal or similarly significant 
effects on individuals.  
 

Links to Other Sites 
Genus Medical Fertility's website contains links to other sites not affiliated with Genus Medical 
Fertility. These sites have their own policies and practices with respect to online privacy, and Genus 
Medical Fertility cannot be responsible for the privacy practices or the content of these unaffiliated 
websites. 
 

International Data Transfers 
We do not routinely transfer your data outside the UK. If required (e.g., for international sperm/egg 
donation), appropriate UK GDPR safeguards and contractual clauses apply. 
 

http://www.aboutcookies.org/


 
    

 

Genus Medical Fertility 
Doc. title: Website Privacy Policy Author: Cameron Fraser 
Doc. ID: GMF-P-030 Version: 1 Authorised by: Tessa McGurk 

Page 4 of 5 

Cross-Border Data Transfers & Adequacy Decisions 
Where personal data is transferred outside the United Kingdom, Genus Medical Fertility must 
ensure that the transfer complies fully with the UK GDPR and the Data Protection Act 2018. Personal 
data may only be transferred to a country, territory or international organisation that has been 
granted a UK adequacy decision. An adequacy decision is a formal determination by the UK 
Government confirming that the destination jurisdiction provides an equivalent level of data 
protection to that required under UK law. This decision is made following a detailed legal 
assessment of the country’s data protection framework, including its legislation, enforcement 
mechanisms, individual rights protections and supervisory authority independence. When a 
country holds a UK adequacy decision, data may be transferred to that jurisdiction without the need 
for additional safeguards such as an International Data Transfer Agreement (IDTA), and the transfer 
is considered low risk from a data protection perspective. 

 
Countries and territories that currently hold UK adequacy status include the European Economic 
Area (all EU and EEA member states), Andorra, Argentina, Canada (commercial organisations), the 
Faroe Islands, Gibraltar, Guernsey, Israel, Isle of Man, Japan, Jersey, New Zealand, South Korea, 
Switzerland, and Uruguay. Because adequacy decisions are subject to review, amendment or 
withdrawal by the UK Government, the Data Protection Officer must verify adequacy status against 
the most recent UK Government and Information Commissioner’s Office guidance before any 
transfer occurs. If a country does not hold an adequacy decision, then a lawful transfer is only 
possible where appropriate safeguards are implemented. These safeguards may include an 
International Data Transfer Agreement, a UK Addendum to the EU Standard Contractual Clauses 
or other approved mechanisms. In such cases, a Transfer Risk Assessment must be completed, 
and the Data Protection Officer must provide formal approval before any personal data is 
transferred internationally. No staff member may initiate or permit any cross-border transfer of 
personal data without completing these requirements. 
 

Your Rights 
You have rights to access and request a copy of any personal information we hold about you, 
rectify, erase, restrict processing, object, data portability, withdraw consent where applicable and 
complain to the Information Commissioner's Office. Requests should be submitted using the 
contact details above. 
 
Should you have a complaint related to Data Protection then we would appreciate the chance to 
resolve it first. However, you can make a complaint to the Information Commissioner’s Office at any 
time, quoting our ICO Number (ZC001513) 
 
You will not have to pay a fee to access your personal data (or to exercise any other of your rights). 
However, we may charge a reasonable fee if your request is clearly unfounded, repetitive, or 
excessive. Alternatively, we may refuse to comply with your request in these circumstances.  
 
We will try to respond to any and all legitimate requests within twenty working days. Occasionally, 
it may take us longer than twenty days if your request is particularly complex or you have made a 
number of requests. In this case, we will notify you and keep you informed. 
 

Changes 
This policy was updated in July 2026 and will be reviewed annually. The latest version will always 
be published on our website. 
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How To Contact Us 
Please contact us, as controllers of your personal data, if you have any questions about our privacy 
policy or the information we hold about you.  
 
Email:   reception@genusfertility.co.uk 
Telephone:  0131 374 4855 
Post:  Genus Medical Fertility, 3 Wester Shawfair, Dalkeith, EH22 1FD 
 

mailto:reception@genusfertility.co.uk

